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Abstract

This research aims to study: 1 the consumption value of herbal products in 14 designated
"Herbal Cities" in Thailand during 2017, 2018, and 2019, and to assess the estimated consumption values for
2020 and 2021; 2 the consumption value of OTOP herbal pro ducts in these 14 Herbal Cities over the same
years; and 3 the value of herbal product consumption and health tourism services in these 14 Herbal Cities.
The goal is to utilize this data in formulating policies, strategies for trade and investment promotion in the
Thai herbal industry, and production guidance based on a "market-led production” model. This mixed-method
study applied Steven K. Thomson's population sampling method to obtain a quantitative sample of 800
respondents distributed across the 14 provinces. Qualitative data were gathered through in-depth interviews
and focus group discussions across 5 regions, covering all target groups.The findings reveal that the total
consumption value of herbal products and health tourism services in the 14 provinces during 2017-2019 was
approximately THB 25,220 million, THB 26,249 million, and THB 27,687 million, with an increase of 4.08% and
5.48%, respectively. The provinces with the highest consumption values over these three years were Songkhla,
Surat Thani, and Chiang Rai, accounting for approximately 7.33% of the national health tourism revenue
(estimated at THB 360,000 million. Forecasts for 2020 -2021 indicate that the consumption value dropped
sharply by 56.63% in 2020 to THB 12,008 million due to the COVID-19 pandemic, with herbal product
consumption at THB 2,522 million and health tourism services at THB 9,486 million. In 2021, driven by
government recovery policies, the consumption value rose by 68% to THB 20,173 million, with herbal
products valued at THB 4,842 million and health tourism services at THB 15,332 million.The study found that
most herbal product consumption in the 14 provinces was concentrated in the cosmetics industry, with
significant usage in the spa and resort/hotel sectors. Key challenges in these Herbal Cities include a lack of
clear quality standards for herbal products, limited access to high-quality herbal raw materials, and insufficient
public knowledge about the benefits and applications of herbal products, resulting in limited consumer

confidence.

Recommendations from this research include: 1 promoting quality certification standards
such as GMP and developing packaging that meets market demands; 2 supporting the development of high -
quality domestic herbal raw materials to reduce reliance on imports; 3 increasing public knowledge on the
benefits and applications of herbal products through accessible media such as online platforms and herbal
product exhibitions; and 4 encouraging research and development of new, value -added products such as
dietary supplements, herbal beverages, and cosmetic products to meet market demands and create
economic opportunities.The insights from this research can be leveraged for policy-making and strategic
development of Herbal Cities or expanding the Herbal City concept nationwide to increase domestic
consumption of herbal products.

Keywords: Herbal City, Herbal Products, Consumption Value
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